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INTRODUCTION

Your participation is greatly appreciated and will feed into the end delivery of the SOCIALLY MOBILE output. An output that will influence 
how NCR as a company gathers information and opens up lines of communication that have not been managed before. 

SOCIALLY MOBILE is a NCR lead 
project being conducted by Finlay 
Page, a MSc by Research in Product 
Design candidate from the University of 
Dundee and current NCR User Centred 
Design Intern.        

You are requested to complete the 
following worksheets, designed to 
provide a deeper understanding of the 
specific role that you play within one 
of the most valuable of NCR’s product 
delivery services. 

The project aims to better understand 
NCR’s key stakeholders within the 
ATM service process and through this 
understanding, develop a platform for 
better interconnected communication 
between its stakeholders.  
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Below, a simplified version of the ATM service process can be seen. The following activity will be used to understand what 
part of the service process you influence, and the connections you make along the way. The information gained from this 
series of activities will be used to inform Finlay Page, the researcher, on how to best develop a communication platform to 
relay information between the product development team and others within the service process. 

In this box, list the sections of the process that you have an influence in...



ACTIVITY EXAMPLES 1 & 2  

Activity 1 - WHO ARE YOU?
This activity asks you to fill out a selection of questions about 
yourself and the position you hold within the NCR corporation. The 
information provided in the above example details the information 
from someone that hold the role of “Stakeholder Communications 
Manager”. the document then goes on to explain what the 
motivations and challenges for this role include, in his personal 
experience. 

Activity 2 - TIMELINE
This activity asks you to  mark the timeline with each of the most 
important steps in the delivery of the role you play. In the above 
example there are eight steps marked on the timeline, these have 
then be annotated using the boxes provided. The example details 
what the activity is, who they interact with during that activity and 
whereabouts the activity takes place. 

1  WHO ARE YOU?

What technology do you interact with during your day? (Iphone, Tablet computer, Laptop...)  

Who do you report to? 

 1  Give some basic details about yourself and the professional role you play
 2  Give a little bit more detail about the professional role you play.  
 3  Explain some of your motivations as well as some challenges you face. 

Who reports to you? 

Professional Role 

Professional Title 

Name What aspects of the ATM service 

Challenges 
Aspects of the role you dislike?

Motivations
Aspects of the role you enjoy?  John Smith

The  internal communication 
Channels  that link each department 
together. I facilitate the 
 conversations that help to provide  
a better  overall service for our 
 customers. I  manage the  communication 

between the   companies 
Internal  departments

Stakeholder Communication Manager

I speak with all departments, however 
I don’t have anyone working under 
me. 

Regional Communications 
Manager 

Mobile Phone, Laptop for work, Ipad for home leisure 

Seeing people make 
 connections and help each 
other out, where they would 
normally not. 

Some people don’t take 
on board any of the 
system alterations that I 
make. This makes me feel 
like my work is being 
disregarded. 

2  TIMELINE
What?

Who?

Where?

 1
 2  

What?

Who?

Where?

 What?

Who?

Where?

What?

Who?

Where?

What?

Who?

Where?

What?

Who?

Where?

What?

Who?

Where?

What?

Who?

Where?

TIMELINE
ENDSTART

Look into market 
trends

Communications team

Anywhere

Re-conceptualize 

Company 
Departmental staff

Online, Workshops

Test concepts with      
potential users

Company staff, 
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Anywhere
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Globally. Social 
media, interviews

Generate ideas

Anywhere
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Colleagues 

Online, word of mouth

CEO, Regional Managers

Social media, Company 
presentation suit

Present new system 
to Decision makers



ACTIVITY EXAMPLES 3 & 4  

Activity 3 - SATISFACTION

This activity asks you to copy over your marked timetable from the 
previous example as a reference point. The activity then asks you 
to mark the satisfaction timeline in the centre, depending on how 
you felt during the activity in question. The above example shows 
that the participant has quite a varying degree of feelings during his 
activities. Finally the activity requires you to explain how you felt 
during the highest and lowest points of your journey. 

Activity 4 - PROXIMITY 

This activity asks you to copy over your marked timetable from 
activity 2, much like activity 3. The activity then asks you to mark 
the proximity timeline in the centre, depending on how close an 
interaction you had with others during the activity in question. In 
the above example it can be seen that there is varying proximities 
in some of the activities. Finally the activity requires you to explain 
how you felt during the highest and lowest points of your journey. 

3  SATISFACTION

Explain your most satisfying experience...  Explain your most dissatisfying experience...  

SATISFIED 

DIS-SATISFIED 

 1  Copy over your timeline from the previous task to the below timeline. 
 2  Mark the satisfaction timeline to show how you felt during of your activities.  
 3  Finally explain why you felt this way during your highest/lowest points. 

START END

TIMELINE

The most satisfying experience is immediately after the 
deployment of a new service. I very mush enjoy hearing 
about people experiences of using the new systems. 

I find the most dis-satisfying part of the process to be 
the user test phase.  I find translating the feedback I get 
to be a troublesome task. I sometimes feel that there is a 
lack of interest in people trying new things. 

4  PROXIMITY

Explain your best experience connecting with others...  Explain your worst experience connecting with others...  

CLOSE

DISTANT 

 1  Copy over your timeline from the previous task to the below timeline. 
 2  Mark the timeline to show the closeness of your interaction with others.    
 3  Finally explain the best and worst experience when connecting with others. 

START END

TIMELINE

The most enjoyable connection I make is when I talk to 
others in order to gain insights, the second step in my 
process. I enjoy this as it gives me a different perspective 
to look from and a way to understand another 
perception. 

In terms of connecting with others, the least enjoyable 
aspect of my process is right at the start. When I am 
looking into the current trends there is solo online desk 
research. This part of the Process can feel unrewarding 
as I’m not being able to bounce my ideas off someone. 



1  WHO ARE YOU?

What technology do you interact with during your day? (Iphone, Tablet computer, Laptop...)  

Who do you report to? 

 1  Give some basic details about yourself and the professional role you play
 2  Give a little bit more detail about the professional role you play.  
 3  Explain some of your motivations as well as some challenges you face. 

Who reports to you? 

Professional Role 

Professional Title 

Name What aspects of the ATM service 
delivery do you influence? 

Challenges 
Aspects of the role you dislike?

Motivations
Aspects of the role you enjoy?  



2  TIMELINE
What?

Who?

Where?

 1  Mark the timeline with each of the most significant points in your day to day activity. 
 2  Explain what this action is and who you interact with during the activity.  Please make use of the 

eight boxes provided.   
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ENDSTART



3  SATISFACTION

Explain your most satisfying experience...  Explain your most dissatisfying experience...  

SATISFIED 

DIS-SATISFIED 

 1  Copy over your timeline from the previous task to the below timeline. 
 2  Mark the satisfaction timeline to show how you felt during of your activities.  
 3  Finally explain why you felt this way during your highest/lowest points. 

START END

TIMELINE



4  PROXIMITY

Explain your best experience connecting with others...  Explain your worst experience connecting with others...  

CLOSE

DISTANT 

 1  Copy over your timeline from the previous task to the below timeline. 
 2  Mark the timeline to show the closeness of your interaction with others.    
 3  Finally explain the best and worst experience when connecting with others. 

START END

TIMELINE



THANK YOU
Your help and insights are of 

great value and your input to this 
project is greatly appreciated. 

Please now return this completed 
toolkit back to Finlay Page at:

Email: f.s.page@dundee.ac.uk

CONTACT
Finlay Page

Email: f.s.page@dundee.ac.uk

Address: Research Studio, 
DJCAD, Matthew Building

University of Dundee, DD1 4HT

Tel: 07907094872


